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BackgroundBackground

• Mission and purpose

– "To assure the open development, evolution 
and use of the Internet for the benefit of all 
people throughout the world.”people throughout the world.”

• Not-for-profit organization
– Global, but with a local perspective

• 70+ ISOC Chapters worldwide, 

• 26,000+ individual members

• Nearly 90 organizational members
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ISOC ChaptersISOC Chapters

• Mostly volunteer entities supporting ISOC’s Mission & 
Principles
– Vital to ISOC’s “global” reach
– Important component of ISOC’s Strategic Operating Plan

• Serve interests of local community• Serve interests of local community
– Organise activities/events/education locally
– Provide services in local language
– Amplify ISOC efforts locally/regionally

• Provide local perspective back to ISOC
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ISOC’s RoleISOC’s Role

• Focus is the Internet
– Education, Standards, Policy

• Organizational home of the Internet Engineering Task 
Force (IETF)

• Enable capacity and technical community building
throughout the world

• Key player in Internet policy 
– Particularly in the Internet Governance Forum

GhNOG-1, July 
2009, Cape Coast



What Does ISOC do?What Does ISOC do?
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Internet & Education: Internet & Education: 
Core Commitment, Continuing Need

• ISOC has a proud tradition of providing networking 
education and technical capacity building in developing 
countries.
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• The importance of this work, however, is not histor ic 
in nature – it continues to be critical to ensuring the 
development and expansion of the Internet in many 
regions and countries around the world. 



Education Focal PointsEducation Focal Points

• Many of ISOC’s Education programs serve multiple purposes 
across both the supply and demand side of the access equation. 

• For the purposes of convenience and illustration, however, ISOC’s 
education activities can be generally organised int o 4 areas:

– Supply: Improving Professional Inputs and Cost Efficiency– Supply: Improving Professional Inputs and Cost Efficiency

– Demand: Stimulating User Demand and Infrastructure 
Accessibility

– Foundational: Leadership Development and Mentorship

– Core: The IETF Journal & Workshop Resource Center
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The Supply and Demand The Supply and Demand 
perspectiveperspective

• Many developing countries suffer from the lack of adequately 
trained Internet professionals and basic infrastructure.  

• If network providers do not have an adequate supply of well-
trained professionals, the supply of network services and 
network growth will be hampered.  

• Inefficient operations add unnecessary costs to access 
provision, which ultimately get passed on to end users .

– High prices and the lack of access points, in turn, negatively 
impact the demand for services by consumers and users.

GhNOG-1, July 
2009, Cape Coast



Supply and Demand ProgramsSupply and Demand Programs

• Improving Infrastructure Operations and 
Catalyzing Development 
– Internet Exchange Points (IXPs)
– Educational Research and Development Networks (NRENs)
– Country Code Top Level Domains (ccTLDs)

• Extending Technical Knowledge and Skills
– Localization of AfNOG Track 0 and Women’s Engineering Training 

in Africa
– Wireless Networking Education
– Bandwidth Management 
– Improving ISOC involvement in regional NOGs
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The Foundational PerspectiveThe Foundational Perspective

• For the success of the supply and demand there needs 
to be local champions to spearhead the initiatives

• In places where the leaders exist they often lack the 
resources and support structure to actualize their resources and support structure to actualize their 
vision

• This often leads to frustrations and brain drain of 
potential leaders and drivers
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• Leadership Development
– Incubating local technical leadership forums (such as national 

NOGs)
– International expert leadership "mentoring” 
– ISOC Fellowship to the IETF

Foundation Setting ProgramsFoundation Setting Programs

• Empowering Chapters in Capacity Building
– Partnering with Chapters as Local Workshop Hosts
– “How to run a Workshop” materials
– Expert and Chapter to Chapter “Matching”
– Technical leadership forum activities  
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• General Development
– Expanding the impact of partnerships and activities  with 

development organizations (public and private)
• USTTI
• Global Knowledge Partnership
• Canadian International Development Research Centre

Cont’d….

• Canadian International Development Research Centre
– FRIDA/ISIF have provided strong foundations

• Etc.

– Bringing in ISOC Organisational Members
• ISOC Fellowship to the IETF (Mentors etc.)
• Workshop/equipment participation
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Core Core 
Education Publication and ResourceEducation Publication and Resource

• IETF Journal
– A review of what's happening in the 

world of Internet standards with a focus 
on the activities of IETF Working Groups

– Highlights hot issues being discussed in 
IETF meetings and IETF mailing lists 

– Published 3 times per year

– http://ietfjournal.isoc.org– http://ietfjournal.isoc.org

•• Workshop Resource CentreWorkshop Resource Centre
–– OnOn--line repository of presentations and line repository of presentations and 

materials from Internet conferences materials from Internet conferences 
worldwideworldwide

–– Managed by NSRCManaged by NSRC

–– Improvements planned for 2009Improvements planned for 2009

–– http://ws.edu.isoc.orghttp://ws.edu.isoc.org
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Thank you!

Michuki Mwangi
mwangi@isoc.org
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